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Volvo BIAM Login Page

Information confirmation prompt- (FE2fiA R

« The default state of the landing page is non-multi-factor. After entering the username, a confirmation prompt will appear based on the grace period time. If 'Do not process for
now' is clicked, the pop-up will not appear again within the same day.
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Volvo BIAM Login Page

Information confirmation prompt- (F2ifiARR

«  Click Go to Authentication to jump to a new page and fill in the information to complete the mobile phone number authentication.
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Volvo BIAM Login Page

Information confirmation prompt- (FE2fiA R

+ After the mobile phone number authentication information is submitted, you will be redirected to the multi-factor login page.
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Volvo BIAM Login Page

Information confirmation prompt- (FE2fiA R

« The information confirmation prompt window only supports mobile number verification. If you need to reset your email, please click on 'Unable to Log In' to reset it

using your password and mobile number.
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Volvo BIAM Login Page
Account & Password Login - WWSZBEF

« Entering "SMS" or "email", collect the verification code (valid for 5 minutes) after completing the verification by dragging and dropping the graphic, enter the

verification code and click the "Login" button to complete the login
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Your verification code is 433271,
which is valid for 5 minutes,
Please keep it only with you in
order to ensure your information
security!
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Volvo BIAM Login Page
Login with CDSID - (fFHCDSIDMS&E=F

« Click the 'Login with CDSID' button to be redirected to the CDSID login page.
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Can not login
Can not login - TiZEF

« C(lick the " Can't Login ' button on the login page to navigate to the can't login page.
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Can not login
Can not login - TiZEH

Click "Forgot Password”,"Change Password”, “Reset Phone Number", or "Reset Email Address" to navigate to the respective pages.
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Forgot Password- Sica&H3

« Enter your account and click "Continue", complete the drag-and-drop graphical verification to confirm identity, then click "Continue" again after successful
validation. BT HRIE
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Forgot Password- Sica&H3

Reset password via phone number and email address.
EF SIBFBEI LA TEREE,
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If you have any questions, please contact the BIAM team.
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Forgot Password- Sica&H3

After entering your mobile phone number and email address to receive the

verification code, you can set a new password.
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Change Password- {Zp45563

« Enter your account and click "Continue", complete the drag-and-drop graphical verification to confirm identity, then click "Continue" again after successful

validation. B Z T RIT
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Change Password- {Zp45563

Change password via phone number or email address.
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If you have any questions, please contact the BIAM team.
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Change Password- {Zp45563

Set a new password to complete
the update via phone number or

email address.
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Reset Phone Number - E&F{=

Yo L Vo

Enter your account and click "Continue", complete the drag-and-drop graphical verification to confirm identity, then click "Continue" again after successful

validation.
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Reset Phone Number - E&F{=

Reset Phone Number via Email Address.
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If you have any questions, please contact the BIAM team.
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Reset Phone Number - E&F{=
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Reset Email Address— EEEHBE

Yo L Vo

Enter your account and click "Continue", complete the drag-and-drop graphical verification to confirm identity, then click "Continue" again after successful

validation.

WMANWSHRE®E", STRREFEERIELIRASS, WIEESERESHBR =S HE

@ Volvo BFHEBHNETRE

EEMHE

ESICHAEERABER, THEE S A ERNF SHRIEE R EAE.

BnER WS HIA

BT TARIERS

c )

B EAFE

EfFFFIE

Rl BRTE Rk E A HHE X

t -
-

%

EETIERINER S

APRKS ETREM

dealerTest * dealer

v

20



Reset Email Address— EEEHBE

Reset Email Address via Phone Number .
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If you have any questions, please contact the BIAM team.
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Reset Email Address— EEEHBE

Set a new email address and fill in additional information to complete the update. °
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Contact US - BAZEi]

If you have any questions, please contact the BIAM team: support.biam@volvocars.com

NBIRESIAREBIAMBEIRA: support.biam@volvocars.com
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